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Starting Points

ÅHaving a website is not enough

ÅA bad website could be worse than no website

ÅThe real goal: making the web work for you

ïMaking you money

ïSaving you money

ïDrawing attention to your business

ÅNot just about your website

ïEmail, directory listings, social media



What We Will Cover

ÅLeveraging your online identity and website

ÅWhat NOT to do

ÅHow visitors find your site

ïHow you can help

ÅUnderstanding email pitfalls and trade-offs



About Me

ÅSmall / midsize business I.T. columnist for 
Forbes.com

ÅFormer Technology Editor, Internet World 
Magazine, Baseline Magazine

ÅCase studies on Google, MySpace, Yahoo, and 
Second Life, as well as corporate subjects

ÅWeb consultant to small businesses, non-
profits, political campaigns



About You

ÅDo you already have a website?

ÅIs it working for you?

ÅDo you use Facebookand Twitter? Do you find 
them fun or bewildering?

ÅDo you advertise online?

ÅAre you doing email marketing? Using a tool 
like Constant Contact or just Outlook?

ÅWhat are your burning questions?



Establish an Online Identity

ÅRegister a domain. Make sure YOU have 
control, not a consultant, friend or volunteer

ÅUse your business domain for all business 
email. No more hotstuff123@hotmail.com

ÅIf you use Facebook, set a username like 
facebook.com/davidfcarr/

ÅConsider a separate Facebookbusiness page

ÅTake passwords seriously to prevent hijacking



Why You Need a Website

ÅLŦ ƛǘΩǎ ƴƻǘ ƛƴ DƻƻƎƭŜΣ ƛǘ Ƴǳǎǘ ƴƻǘ ŜȄƛǎǘ

ÅExtends the value of print advertising

ÅDestination for online advertising links

ÅGenerate leads

ÅClose sales online



Website Challenges

ÅMake it look good

ÅMake it work right

ÅMake it easy to update

ÅMake sure you actually do update it

ÅMake it say something interesting

ÅMake someone care enough to link to it

ÅMake money with it



Steal from the Best



Make it easy to update



Blogging



Cross-Posting



Maximize Free Resources

ÅFree blogging platforms and software

ÅYouTube ςfree bandwidth, free tools for 
publishing video.

ïEmbed video code in your site or blog

ïInclude a link to your website in YouTube posting

ÅFlickrςfree photo galleries, photo hosting

ÅGoogle Apps ςGmail and collaboration tools, 
can be linked to your domain



²ŜōǎƛǘŜǎ .ŀŎƪŦƛǊŜ ²ƘŜƴ ¢ƘŜȅ Χ

Χ ŀǊŜ ŦƻǊƎƻǘǘŜƴ

Χ ŀǊŜ ƛǊǊŜƭŜǾŀƴǘ

Χ ŀǊŜ ƻōǾƛƻǳǎƭȅ ƻǳǘŘŀǘŜŘ

Χ ŘƻƴΩǘ ŘƛǎǇƭŀȅ ǇǊƻǇŜǊƭȅ ƛƴ ŎƻƳƳƻƴ ōǊƻǿǎŜǊǎ

Χ ŀǊŜ ǳƎƭȅ ƛƴ ŀƴȅ ōǊƻǿǎŜǊ όƻǊ ƻǳǘ ƻŦ ŦŀǎƘƛƻƴύ

Χ ōǊŜŀƪ ǘƘŜƛǊ ǇǊƻƳƛǎŜǎ



Which One Knows There Is an 
Election Coming?



Image Problems


